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D E L E G AT I N G  C A R E  
M A N A G E M E N T  F O R  
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W H Y  D E L E G AT E ?

W H AT  I S  C A R E  
M A N A G E M E N T ?

Care management is a 
comprehensive approach to 
healthcare that focuses on 
improving patient outcomes 
and reducing healthcare costs. 

It involves coordinating care 
across multiple providers, 
settings, and disciplines to 
ensure patients receive the 
right care at the right time in 
the right place. By delegating 
these tasks to qualified 
professionals, doctors can 
focus on providing high-quality 
care to their patients.
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Expertise & Specialization1
Delegating Medicaid care management to 
professionals with expertise in the program 
ensures compliance with its rules and regulations.

Focus on Core Competencies2
Delegating the administrative aspect of Managed 
Medicaid allows providers to get back to 
practicing medicine, leading to higher job 
satisfaction and reduced burnout.

Cost-Effective3
Organizations that specialize in case 
management leverage economies of scale, 
technology, and streamlined process to provide 
more efficient services.

Enhanced Patient Experience & Health 
Outcomes4

Professional care managers provide personalized 
support to ensure beneficiaries receive 
appropriate care, fostering better 
communication, engagement, and coordination.

Access to Advanced Technology5
Access to advanced tech through delegation enables more streamlined processes, reduces 
administrative burden, and improves coordination.
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