Where to go and When?

When you aren't feeling well, knowing the right place to go could
end up saving you a lot of time, money and frustration. When it
comes to recieving care, the three main options are primary

care visits, Urgent Care Centers, and Emergency Departments.

Primary Care

Most often open 5 days/week

+ Skin rash + Wellness Screenings .

+ Cough « Vaccinations Standard business hours
« Minor injuries « Chronic condition management By appointment, usually same day
« Minor infections  « Urinary tract infection In and out time: 60 minutes
« Earache » Muscle strain

« Fever » Sprain Cost: 9
« Acute and severe neck/back pain Most open 7 days/week

» Respiratory - pneumonia, asthma, bronchitis

« Stomach - severe pain, vomiting, diarrhea

+ Infections - skin, eye, ear/nose/throat

+ Minor injuries - burns, stitches, sprains, small fractures

Extended hours
No appointments necessary
In and out time: 90 minutes

Cost: 99
Emergency Care

+ Chest pain

« Shortness of breath Open 7 days a week
« Signs/symptoms of stroke 24 hours
« Major burns No appointments necessary
« Severe injuries In and out time: 240 minutes
+ Kidney stones

« Heavy bleeding Cost: 999

Important

Do notignore a health emergency. If a situation seems life threatening, call 911 right away. It's generally
appropriate for situations like uncontrolled bleeding, chest pain, difficulty breathing and possible stroke.

Call your physician's office for an appointment. Many clinics and providers may be able to see you virtually, so be
sure to ask about options.



